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Dear Montana WIC Retailer: 
 
First of all, thank you for your commitment to the WIC families of Montana. You play an integral role 
in the health and nutrition of women and children across the state.  
 
Unfortunately, I have to tell you that the Montana WIC Card (EBT) project is on hold. Our contractor 
is unable to honor their contract. We are disappointed circumstances beyond our control led to a 
delay in the project but we are grateful it did not roll out prematurely.  
 
At this point, we do not know when EBT will require additional time or effort on your part. We will be 
in touch with you as relevant information develops.  
 
Again, thank you for all you do for the Montana WIC Program. Please contact me with any questions 
you may have. 
 
Sincerely,  
 
Joan Bowsher, Director 
Montana WIC Program 
406-444-4747 
jbowsher@mt.gov 
 


